
MEMBER’S GUIDE

 Version: January 23rd 2014

Disclaimer: This document is meant to be a guideline for members only. It is not a legal document that can be 
legally disputed.
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Welcome

Welcome to NZ CarSharing. We are a green and conscious car sharing business promoting more sustainability for 

our community. As a social enterprise we believe that it is important to create a harmonious way of living by 

sharing resources cooperatively and make this our higher purpose.

For us NZ CarSharing is primarily an opportunity to grow our Selves. In growing our Selves as human beings we 

dare to share which makes the community sustainable, resourceful, harmonious. All gains and profits we see as 

a by-product that we reinvest to grow this enterprise.

NZ CarSharing is Waiheke’s first car share company. It is based on the same concept as a car hire company 

however the major differences are that we have a few cars parked all over Waiheke and in the CBD Auckland 

and members can hire by the day! Car sharing is more convenient than car rental, cheaper than car ownership, 

more flexible than car pooling and a great way to help the environment.

NZ CarSharing is based on the values of Honesty, Trust and mutual Care. Think of it as if you were driving your 

family car. We aim at simplicity and cost efficiency in our way of working with you, and your suggestions to 

enhance the service are always welcome.

Below is the policy of NZ CarSharing which in the interest of fairness will apply to all members alike. Please feel 

free to ask us any questions or send feedback if you see possibilities of enhancing either our procedures or the 

clarity of our wording.

Thank you so much.

Happy Sharing!! 

WE SUPPORT GREEN TRANSPORT

In order to support sustainable transport and to make getting to the cars as easy as possible, we endeavor 

wherever possible to link to public transport options. We recommend that NZ CarSharing members using the 

cars in Auckland get a HOP card from Auckland Transport. More information: http://www.myhop.co.nz. A HOP 

card means no more hunting for spare change: with a single pre-charged card, traveling around Auckland is 

easy, convenient and you save on cash fares too. HOP Cards can be purchased for a non-refundable $10 amount 

from retailers displaying the HOP and Snapper logo. Here is the website of Fullers Ferry linking to our Auckland 

cars: www.fullers.co.nz. 

If you want to do long distance travel outside of Auckland, you can also check 

http://www.nationalcarshare.co.nz who offer lift sharing (different to car sharing). Please also support all other 

green transport initiatives such as car pooling where people travel e.g. to and from work together. Please let us 

know about all of them and we will publish them on our website and facebook page.

TYPES OF TRANSPORT

Currently available: Cars, 4WD, Station wagons, Trailers
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Under development: Caravan, Scooters, Push bikes

(We are always interested in low budget vehicles of the above categories if you know of any - even if they 

need repair!)

MEMBERSHIP CONDITIONS

In order to create a trusted pool community, you have to be approved by NZ CarSharing management. This 

process will take up to 5 working days to check your eligibility and process your membership application form 

before any bookings of vehicles can take place.

Very important: From an insurance point of view we need all drivers to be members i.e. have filled out a 

membership form to ensure our record.

We uphold the values of Honesty, Trust and mutual Care and we reserve the right to unsubscribe members if 

these values or our policies are breached. This applies in particular to refuelling, tolls and infringements.

MEMBERSHIP FEE

Yearly Individual Membership
$5 per month payable in advance once yearly on April 1st (for upcoming tax year period) i.e. $60 for a full year.

New members please pro-rata the membership fee - include the month in which you are joining (example: If you 

join in June, please pay 10*$5 = $50).

Yearly Group Membership
(max. of 3 adults per one address incl. couples, families, businesses or other organisations): $7 per month 

payable once yearly on April 1st (for upcoming tax year period) i.e. $84 for a full year.

New members please pro-rata the membership fee - include the month in which you are joining (example: If you 

join in June, please pay 10*$7 = $70).

One-time Member
You have the option to use our vehicles on a one-time basis. This is aimed in particular at visitors of Waiheke or 

Auckland or other unique cases where a one-time membership makes more sense than a yearly membership. In 

order to make up for the increased administration for this scenario, the prices per day will be higher. lf you 

expect to use the car more than 6 times a year a yearly membership might be financially more viable for you.

Please consider yearly membership in order to support this community sharing initiative. 

Early Bird Discount �
If you pay your membership fee by 15th of March we will give you a discount of 2 month’s fee i.e. the amount to 

pay is $50 for individual membership and $70 for group membership.

Membership Fee Refund 
Membership fee is not refundable.

BOOKING SYSTEM

 

Once you paid your membership fees, you can book transport either for single days or you can block book for a 
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number of days up to a maximum of one month. Booking a car for one day means you can use the car between 

7am and 11pm (max. 16 hours) on that day.

The booking process is a 4-Step-Process:

1. User text-messages transport co-ordinator to check availability

2. Coordinator text-messages back to confirm availability

3. User pays and text-messages payment confirmation to coordinator

4. Coordinator text-messages back that payment is received and booking is confirmed

Note: Please note that the Step 1 availability requests stay an expression of interest until we have 

received confirmation of full payment from you and we confirm the booking by text message back to you.

When you pick up the key for the vehicle, the key holder is allowed to ask you to see this text message in order 

to prove that you are authorized to pick up the key.

Paul, the booking coordinator, is available on 0274811482 (from overseas mobile: +64 274811482) between 

8am to 8pm weekdays, please let him sleep in til 9am on weekends!  ). (no emails and calls please to ensure 

written record and quickest reply to you!)

BOOKING RATES

Booking fees vary depending on your membership status and on how far you go with the vehicle. There are 3 

zones and the relevant prices are from Jan 1st 2013:

Zone Area covered Yearly Members
per day

Onetime Members
per day

Zone 1 Waiheke $30 $40
Zone 2 Greater Auckland Area - Boundaries:

South: Southern Motorway at the Bombay Hills 
North: Waiwera
West: Titirangi Village and suburb of Swanson East: 
Witford Turnoff

$30 $40

Zone 3 Beyond Greater Auckland $35 $45
Block bookings follow the same price structure.

BOOKING PAYMENTS

Once you have expressed your interest for booking, a car is available but not confirmed. Please make 

your payment to confirm your booking.

You can pay by online electronic transaction or telephone banking to:

NZ CarSharing

Kiwi Bank Account Number: 38 9015 0556344 01 (NEW from April 1st 2014 !!!!)

Please specify with your payment under Statement Detail - To Account Statement:

• Particulars (12 char): Your last name e.g. Gilligan

• Code (12 char): Vehicle name and date e.g. Maru - 31/12

• Reference (12 char): time of payment e.g. 4:46 pm

• (For payments from overseas pay to SWIFT code CITINZ2X)
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IMPORTANT NOTICE: Please advise Paul of your payment to make sure your booking is confirmed:

1. Send an email to Paul at paul.gilligan@xtra.co.nz with a copy of your payment confirmation (Cut & Paste 

from the web) OR

2. Text Paul on 0274811482 (from overseas mobile: +64 274811482) to advise of your payment.

Receipts can be emailed on demand.

CANCELLATIONS

If you wish to cancel your booking, we require a notice at least a week in advance as you are responsible for the 

bookings you’ve made. A cancellation fee of $20 applies.

We will either book you in for another date or refund you for the balance of the payment with a voucher that 

we send you by email. Cancellation fees are to be paid in the same way as bookings.

LOGBOOK

IMPORTANT TO ALL MEMBERS: Please ensure the Log Book is filled in each time.

The Log Books are kept in our vehicles, to log your name, date, kilometres that you have travelled, the amount 

of litres and the amount of $s for filling up the petrol tank to the brim (!), at the end of your day.

If you travelled less than 30 kilometres (which means it will be under 10 dollars petrol cost), you do not have to 

refuel but you can leave the corresponding cash in the car. Please put it in the console between the two driver 

seats and also record that dollar amount with your kilometres travelled in the Log Book.

You can also use the centre of the logbook to communicate with us anything that you think is important for us to 

know. E.g. you can notify us about damage to exterior and interior, rubbish left by a previous NZ CarSharing 

member, make your suggestions regarding the vehicle or the service of NZ CarSharing to continuously improve 

our service to you. If there is any urgent matter that jeopardises security, please call or txt us on 0274811482 

(from overseas mobile: +64 274811482).

INSURANCE

All NZ CarSharing vehicles are covered by third party insurance ONLY. Our third party car insurance covers 

damage you cause to someone else or their property.

The vehicle (not you as a person) is insured as long as

● you have permission to use this vehicle from NZ CarSharing

● have filled in the membership application form

● your liability is not covered by any other insurance policy and

● you meet all the terms of the policy that you must meet.

There is an excess to pay by members in case of a claim:

● $800 for drivers under 25

● $500 for drivers over 25
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The cost to fully reinstate a vehicle to its state prior to the accident will be your full responsibility and liability.

You can though arrange Comprehensive Car Insurance by yourself with an insurance of your choice.

REFUELLING

 

IMPORTANT ! Please refuel at the end of your day before you return the vehicle. The (NOT) refuelling to the 

brim (!) has become the single greatest issue in the pool which creates upset in members who have noticed that 

it has not been filled to the brim or not enough petrol money has been left in the cars (!). In addition the 

follow-up creates additional time/cost on our side that we would not like to see resulting in price increases in 

the booking rates. In other words make sure you can physically see the petrol up to the brim, pleeease.

In Auckland there are three petrol stations close to our car parking locations:

1. Shell, 27 Quay Street, Auckland

2. Shell, 150 Beach Road, Auckland

3. Caltex, 163 Fanshawe Street, Auckland

Also check: 

http://nearbynz.com/petrol-stations/all/-36.848000/174.782593/48-quay-street-parnell-auckland.

The petrol flap lever is on the floor near the driver’s seat.

There is a petrol sticker on the inside of the fuel flap to tell you the fuel octane rating you need to put into your 

vehicle.

If you travelled less than 30 kilometres (which means it will be under 10 dollars petrol cost), you do not have to 

refuel but you can leave the corresponding cash in the car. Please put it in the console between the two driver 

seats and also record that dollar amount with your kilometres travelled in the Log Book.

As a guideline we suggest you calculate $1.50 per 5km of travelling. Rather be generous if you had a lot of city 

style stop and go traffic. This is a safe calculation to make sure there is always enough money to pay for petrol 

for the person taking petrol on your behalf.

A failure to top up or leave the above described petrol cash money will incur an instant penalty charge of $50 

to be paid immediately and are to be paid in the same way as bookings.

TOLL PAYMENTS

NZ CarSharing’s policy is that all drivers MUST make arrangements to prepay the Toll payments before entering 

the Toll gate such as Toll bridges and Motor Ways etc.

Therefore it is the responsibility of each NZ CarSharing driver to enquire into the options of how to pay for any 

Toll Payments in advance. 

At this point in time you have several options to prepay tolls (For current information go to 

http://tollroad.govt.nz):

Northern Gateway Tool Road:
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1. You can pay individual trips in advance here:

https://tolling.nzta.govt.nz/PurchaseTripPass.aspx (you will need the rego number from below 
section about car details)

2. Call 0800 40 20 20

3. Buy trips using self service kiosks

You can buy single, return, or up to 10 trips with coins (Puhoi & BP Connect sites), notes 
(BP Connect site only) or EFTPOS (BP Connect site only) at self service kiosks. You’ll need 
your registration plate number handy. Please note that paying at a self service kiosk is likely 
to take longer than the time you’d save using the toll road. We recommend buying your trips 
online or buying multiple trips to avoid having to stop each time you use the road. Purchases 
made at the self service kiosks will include a payment charge of 40 cents per transaction. 
Self service kiosks are located:
Going north - inside the BP Connect at Dairy Flat (this site accepts coins, notes and 
EFTPOS).
Going south - just off State Highway 1, about 1km before the Waiwera exit (this site 
accepts coins only).

4. For frequent users of the toll road, we recommend that you set up a Prepay Toll Account on 
http://tollroad.govt.nz.

INFRINGEMENTS

NZ CarSharing’s policy is that all NZ CarSharing drivers must make arrangements to immediately pay any 

infringements that might occur during the use of NZ CarSharing resources.

In parallel please advise NZ CarSharing by email that you have received an infringement in case we receive a 

notice from Auckland Transport.

ACCIDENTS

If there is an accident with driver error where the vehicle is no longer roadworthy, then NZ CarSharing driver is 

responsible to pay for towing the car back to Waiheke, 13 Glenbrook Road, Omiha incl. any other related cost. If 

you have an AA Roadside Assistance Membership they might cover this cost fully or partially. Please check your 

Roadside Assistance Policy. If you do not have Roadside Assistance, you may want to consider to get one with 

AA which is currently $59 per year and applies to ALL cars you drive.

All repair costs are on behalf of the driver in error too.

PICKING UP A VEHICLE

Picking Up Keys
You are welcome to pick up the key on the morning of your booked day or at your earliest convenience. Please 

assure that you ask the booking co-ordinator where your key should be picked up from.

Here is a list of possible pick-up addresses:

1. Auckland - Ferry Building: Valentino’s Gelato, 99 Quay Street, Auckland
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Car keys are kept in a glass under the money tray (in case a staff member would not know)

� 09 3580091

Opening hours: Sunday - Thursday 7am-11pm, Friday and Saturday 7am till midnight 

2. Auckland - Ferry Buildings: The Harbour Information Office at Pier One (by the Ferry Buildings, Ice cream 

Parlour)

� 09 3570550

Opening hours: 9.00am to 5.00pm in summer / 4.00pm in winter

3. Waiheke Island: Letterbox at 7 Tiri View Road, Palm Beach Waiheke

4. Waiheke Island: Letterbox of 13 Glen Brook Rd, Rocky Bay, Waiheke 

5. Mr and Mrs Clark, 48 Erua Road, Palm Beach, Waiheke

6. Potentially on top of a rear tyre

Make sure you return the key to the location where you picked it up!

Before Unlocking The Vehicle
1. On arrival please check the vehicle for any damage to body work or any other damage you can see. 

Please note any damage on the damage diagram in the car with your name, date and damage 

description and send a txt to the booking coordinator.

2. Optional: If you wish to check the tyre pressures, feel free to do so. The recommended 

tyre pressure is 30 P.S.I. (Pressure per Square Inch)

On Entering The Vehicle
1. Please reset the trip meter on the dash board back to ZERO before you start off, so that when you 

have parked up at the end of your day, you are able to record your kilometres travelled into the Log 

Book.

2. Please put your name and date in the logbook before you start driving 

3. Send a text message to the booking co-ordinator if the vehicle is not clean (inside and no heavy dirt 

outside) or if the logbook is not completed.

� The cars have a Start-up Checklist for you to remember this list easily.

RETURNING THE VEHICLE

Vehicle Check
1. On return please check the vehicle for any damage to body work or any other damage you can see 

(please note any damage or similar in the centre of the Log Book located in the vehicle or txt to Paul)

2. Lock all doors and closing all windows

3. Fill in logbook as explained above in section “Logbook” (name, date, km, petrol $)

Vehicle Cleaning
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NZ CarSharing does not have a Cleaning or Valeting service. In order to keep the price of NZ CarSharing down 

to a minimum, we ask NZ CarSharing members using our fleet to make sure that the vehicle is returned clean and 

tidy for the next person!

Please remove all your rubbish from the vehicle. It may be the best time at the point of fuelling the petrol tank 

by using the petrol station’s rubbish bins for your convenience. If you dispose of someone else’s rubbish, the 

member community thanks you for your act of “karma yoga”. :-)

Also if you have been down a dusty or muddy road please wash the vehicle before you return it.

A cleaning fee of $15 will be charged for those who have not left vehicle in a clean condition outside and inside 

as they found it.

� The cars have a Reparking Checklist on the driver’s sun visor. Please ensure that it stays there for the next 

driver!

Returning Keys
Please return the keys to wherever you picked them up. Please text Paul on 0274811482 (from overseas 

mobile: +64 274811482) when the key has been returned. If you return the car to the Downtown Parking , 

make sure you also txt the parking Bay number! 

VEHICLES

We have the following vehicles that usually are always at the same location. We do have to change them though 

occasionally for maintenance, repairs or retirement of a vehicle.

“Snow White”
Type: 1995 White Toyota Camery Station Wagon, Rego: UA 5139

Immobiliser: “Snow White” has an immobiliser system. When the immobiliser is on, a red security light in the 

middle of the dash board is flashing.

To deactivate the immobiliser, open the ash tray and you will see a black remote with a button. You need to 

push the button once to turn the immobiliser off, thus be able to turn on the engine. This has to be done each 

time you turned the engine off. To know you have turned it off, you should not see the flashing red 

security light anymore. 

Please put the key in the ignition as per usual to start the engine. Make sure that the gear lever is in the PARK 

position.

“Maru”
Type: White 1996 Toyota Corolla GL, Wagon, Manual transmission, Rego: UK3371

“White Knight”
Type: 1993 White Toyota Camery Station Wagon, Rego: DQA390, with tow bar and roof rack

“Bronze Panther”
Type: 1988 Bronze coloured Toyota Corolla Sedan, Rego: NS2436, automatic transmission, with tow bar

All vehicles need to be returned to the pickup location after use. 

Please follow the special instructions per location below.
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LOCATIONS

To get to your car, we promote you use sustainable means to get to the cars. For your help here again the 

websites of the relevant public transport companies:

Waiheke Buses & Ferry: www.fullers.co.nz 

Auckland Buses: www.maxx.co.nz

Taxis: 09-3003000

Waiheke
Our vehicles are parked in different locations with accessibility through public transport. 

When you book a car we will let you know where it your car located.

Location 1: 13 Glen Brook Rd, Rocky Bay

Public Transport: Take Rocky Bay Bus to the terminal Rocky Bay stop and walk up 50m uphill on Glen Brook 

Road past the Rocky Bay Hall. Number 13 is where the traffic island is.

Location 2: Off-street parking at Oneroa Bowling Club, Mako Street, closest to Ocean View Road. Public 

Transport: Easy to reach with any Fullers bus. Get off at bus stop outside the Morra Hall and cross the road to the 

Bowling Club.

Auckland

Location 1: 

Gladstone Road, Parnell, is in front of the Auckland Rose Park Hotel and Rose Gardens area.

Public Transport to and from car location: When you get off the ferry, go to the bus stop D13 at the 

intersection of Queens Street and Tyler Street. A blue Metrolink bus number 703 leaves to Gladstone Road 

every hour at a quarter past the hour. Get off at the Rose Gardens or ask the driver. Cost: $1.80. To get back to 

the Waiheke ferry take the same bus 703 at Gladstone Road which leaves 25 minutes past the hour every hour. 

For more information call Maxx Public Transport on 09-3666400 or check out the mobile web on 

maxx.co.nz/vpid or txt to 3666. Taxis: 09-3003000.

Special parking instructions:

On your return please ensure you re-park the vehicle in the same designated parking area.

The designated parking area is past the restricted parking zone on Gladstone Road, at the seaside end of 

Gladstone road, outside the Rose Gardens side of the road yet no further than Judges Bay Road. You can also 

park within the same area but on the other side of Gladstone Road at the other end of the designated parking 

area yet no further than the intersection of Judges Bay, Cleveland Street and Gladstone Road.

Please make sure you DO NOT park anywhere in the P120 parking! and particularly not alongside the 

Gladstone Road Tennis courts on the corner, all the way up to the Kingsgate Hotel.
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Location 2: 

Downtown Vehicle Park Building, 31 Custom Street, Downtown, Auckland

Opening and closing hours: 7.00am to 12.00 midnight.

Special instructions: 

Locating vehicle: There is more than one way into the vehicle park building, the most direct is to go from the 

ferry to the PWC tower on your right (on Lower Albert Street) and up the stairs/escalator to Level 1. Turn right 

in the Price Waterhouse Building (past the Men's Hair Salon). Keep left of the Cafe and walk up a ramp and go 

through the automatic glass double doors into the car park (yellow bollards in front of you). This is the East 

entrance of the Downtown car park.

As the vehicle will be in a different parking bay each day the vehicle is taken out by someone, it is VERY 

IMPORTANT that you txt Paul, the "Booking coordinator", on THE MORNING OF THE DAY YOU 

HAVE BOOKED, to be given the four digit number of the parking bay. The mobile number to txt is: 0274811482 

(from overseas mobile: +64 274811482)

Exiting the Downtown car park:

To exit the car park you will need to take the Plastic Prepaid Card which you find on top of the driver's sun visor. 

To exit the Downtown car park wave the Plastic Prepaid Card over the front of the YELLOW slot of the machine. 

As it takes the machine a while to register, you may have to wave the prepaid card a few times.

Important Note:

1. DO NOT  put the Plastic Prepaid Card into the slot as it won’t work that way or

2. DO NOT  push the button at any time (otherwise a parking ticket will be issued and you will be responsible for 

paying the price of the parking ticket and any other related cost).

Please put the Plastic card back on top of the sun visor when not in use.

Re-entering the Downtown car park:

Wave the Prepaid Card again the same way as described above and the traffic arm will rise to let you in.

Parking the vehicle:  VERY IMPORTANT!  

When you return the vehicle back and park up for the day, please DO NOT park on the Ground floor or Level 

1, but go to Level 2 or any of the floors above Level 2 and look for an empty parking bay.

YOU MUST NOTE THE PARKING BAY FOUR DIGIT NUMBER AND IMMEDIATELY TXT THE BOOKING 

COORDINATOR BEFORE YOU LEAVE THE VEHICLE TO REPORT THE LEVEL AND NUMBERS OF PARKING BAY. 

(Please note: we have noted that the four digit vehicle park bay numbers that are painted on the concrete floor 

are worn and faded…please count from one you can read).

THANK YOU FOR SHARING!!
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